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This overview was compiled from the information published on robustbook.com and is not
a manufacturer datasheet. The manufacturer's own specifications are the binding source.
As at: 08 August 2026. No manufacturer datasheet for the Getac X500 exists any more —
in any language. Getac has removed the model and its documents from getac.com, and no
version is retrievable among the archived Getac datasheets in the Internet Archive either
(search date: 08 August 2026). The figures on this page therefore come from our own
records; anything unverified is marked "-".

Core specifications

Display size
Resolution

IP rating

MIL-STD

Brightness

Processor

Memory and storage
Battery

Weight

Operating temperature

Interfaces

15.6 inch

Full HD (1920 x 1080)

IP65

MIL-STD-810G, MIL-STD-461G

800 nits

Intel® Core™ i5-7440HQ (up to 3.8 GHz) or i7-7820HQ (up to 3.9 GHz)
Memory 8-64 GB DDR4 - storage 500 GB HDD or 512 GB /1 TB SATA SSD
Lithium-ion battery 8700 mAh, optional second battery for extended runtime
approx. 5.2 kg

-20 °C to +60 °C

2x serial (RS232) - 1x VGA - 1x HDMI - 4x USB 3.2 Gen 1- 2x Gigabit Ethernet
(RJ45) - Wi-Fi 802.1ac - Bluetooth v4.2 - audio in/out
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Configurable Yes, onrequest

comparison
table: laptops

product page

Features and options

Excerpt from the manufacturer description on the product page. No configurator available,
no prices.

e Display: 15.6" TFT LCD Full HD, QuadraClear® technology, optional pressure-sensitive (resistive) multi-touch screen
e Graphics: Intel® HD Graphics 630, optional NVIDIA® GeForce® GTX1050 4 GB

e Expandability: two serial interfaces, option of a PCl or PCle expansion box

e Security: TPM 2.0, Kensington lock, smart card reader, fingerprint scanner

e Housing made of magnesium alloy with shock-protected, removable hard drive

e 3-year warranty according to the manufacturer description (see product page for details)

Further links

e Getac X500 product page
o Comparison table: laptops
e [ndustries: Industry - Logistics - Public Safety
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Document status: 08 August 2026. This overview is not a manufacturer datasheet (see the
note above); the manufacturer's own specifications are the binding source.
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